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counties in Florida that stretch across 5,500 square miles.  

CHALLENGE
The team at Apalachee Center invested in a Net Smart Avatar EHR software but 
continued to straddle an archive of paper HR, Finance, and Medical records in 7 
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eliminated many of their hard copy records. We have automated their retention 
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RESULT
Apalachee employees are now completely reliant on their EHR software. They focus 
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ELIMINATING PAPER

“The process of 
record destruction has 
been streamlined for 
our Agency because, 

while we verify the 
destruction list, the 

need to pull the 
records, prepare and 

pay for the destruction 
of those records is no 
longer necessary. The 

cost for SRS will be 
recouped very quickly 
with the efficiencies 
that resulted in the 

transfer of these 
records.”

– Teri Grace, CIO, 
Apalachee Center


